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A  subcommittee  of  the  Local  Homeless  Board,  updating  the  Continuum  dDQ(£lJMENTS  DFPT 

1  Friday,  June  9th,  10  AM,  25  Van  Ness,  7th  Floor  ^' 

Present:  Nancy  Kimura,  HELPLINK;  Johanna  Keeley,  Mayor's  Office  on  Homelessness;  fpaijrvl     onnn 

1/Co      Burton,  CSAS/DPH;  Adam  Arms,  Coalition  on  Homelessness;  Richard  Reed,  COH  '  6  ^U0° 

1.    Updating  the  Continuum  of  Care.  SAN  FRANCISCO 

The  meeting  was  focused  on  examining  the  four  action  steps  from  the  Information  ch|5$t|(g[jQ  I  IBRARV 

Nancy  prepared  a  chart  of  the  action  steps.  Nancy  reviewed  with  new  members  what  was 

currently  in  place  in  the  City.  She  also  reiterated  the  subcommittee's  position  that  this  committee 

would  focus  on  how  information  gets  to  the  client,  as  opposed  to  how  the  City  organizes 

information  on  clients.  Adam  presented  the  idea  that  the  information  systems  about  clients  is  a 

critical  issue  and  should  be  dealt  with  somewhere  in  the  update.  It  was  suggested  this  issue  be 

looked  at  in  the  Civil  Rights  subcommittee,  as  well  as  the  Shelter  Strengthening  subcommittee. 

Kate  Durham  was  supposed  to  pass  this  information  onto  the  Local  Board.  Johanna  will  speak 

with  Maggie  Donahue  from  DHS  to  move  this  information  forward. 

For  Action  Step  1,  comments  included  ways  to  strengthen  HELPLINK.  Suggestions  included 

expanded  hours,  linked  to  neighbor  resources  centers.  Another  idea  was  to  strengthen  the 

outreach  to  the  homeless  community.  An  interactive  computer  system,  like  an  informational 

kiosk,  was  discussed.  Darryl  will  investigate  this  type  of  system.  Perhaps  a  dot.com  industry  cold 

donate?  This  type  could  be  used  for  other  information  purposes  besides  homelessness  and  offer 

complete  confidentiality.  Nancy  had  once  looked  into  a  system  like  this  called  NOAH. 

For  Action  Step  2,  feedback  focused  on  trying  to  catalogue  and  link  the  services  already 

available.  Sites  mentioned  were  the  City  web  sites,  the  COH  site  and  BAHA.  All  proposed  action 

steps  will  either  have  to  remain  cost  neutral  or  identify  a  funding  source. 

For  Action  Step  3,  the  need  to  identify  and  use  more  sites  was  established.  The  Baha'i  have  a 

capacity  for  over  100,000  voice  mailboxes.  The  only  current  ones  in  use  are  at  South  Beach 

Resource  Center,  which  has  been  fairy  easy  for  clients  to  access,  although  not  a  lot  of  them  know 

about  it.  Other  sites  should  be  identified  and  advertisement  about  this  resource  should  happen. 

For  Action  Step  4,  this  will  be  referred  to  the  Shelter  and  Civil  Rights  Subcommittee. 

For  Action  Step  5,  it  was  pointed  out  that  the  funding  for  this  project  expires  June,  2001.  Nancy 

pointed  out  that  this  group  isn't  very  energized  and  will  also  need  an  evaluation;  perhaps  by 

BAHA.  It  will  need  funding  to  continue.  The  group  meets  quarterly  with  the  next  one  being  at 

the  end  of  June.  An  identified  issue  is  how  to  keep  line  staff  trained  on  the  equipment  so  that 

clients  can  have  access  and  information  to  the  system.  The  sites  are  MSC-S,  La  Raza,  Hospitality 

House,  Tom  Waddell  and  Bayview  Drop-In. 

The  context  of  the  update  was  then  discussed.  The  information  and  computer  gap  needs  to  be 

addressed.  Ideas  included: 

•  Increased  internet  and  computer  access  for  consumers 

•  Use  of  dot. corns  to  bring  in  more  computers  and  tech.  Resources 

•  All  new  housing  to  be  wired  for  computer  and  maybe  to  include  them.  Glide  has  this  model 
now  and  Johanna  will  research  into  it. 

•  Expanding  and  strengthening  current  resources. 

It  was  agreed  to  expand  these  in  the  next  meeting,  as  well  as  having  a  presentation  from  the  TAP 

program  and  HWL.  Johanna  and  Darryl  to  follow  up. 

Next  mtg  scheduled  for  Friday,  July  14,h,  from  10  AM  to  11:30  at  25  Van  Ness,  Rm.  720 
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DOCUMENTS  DE 
JUN  I  4  2000 


TO:                  Committee  Members  and  Supporters 

SANF 

FROM:            Nancy  Kimura  HELPLINK 

PUBLI 

DATE:             June  5.  2000 

RE:                MEETING  Friday  July  14,  2000;  10:00am  to  11:30am  @  25  Van 

Ness  Avenue  7th  Floor, 

Name 

Institution 

Fax 

Haninah  Abdullah 

Urban  Universities/Voice       Mail 

512-7334 

Karen  Straus 

SF  Public  Library 

557-4813 

Kathy  Babcock 

Voice  Mail  for  Homeless  People 

285-7629 

Rebecca  Brockert 

Toolworks 

621-8943 

Barbara  Brown 

UCHS-Bayview  Hunters  Drop-in 

822-3436 

Ray  Brown 

Homeless  Advocacy  Project 

512-7334 

Darryl  Burton 

SFDPH/CSAS 

255-3529 

Cathy  de  Christopharo 

SF  One  Stop 

431-8702 

Kate  Durham 

DHS 

558-2834 

Roma  Guy 

BAHP 

338-0561 

Belinda  Jeffries 

SF  Housing  Authority 

715-3181 

Johanna  Keeley 

Local  Board 

252-3118 

Sholey  Malawa 

DPH/Tom  Wadell  Health  Center 

554-2577 

Melba  Maldonado 

La  Raza  Information  Center 

863-1690 

Laura  Pavey 

St.  Vincent  De  Paul  MSC  South 

597-7946 

Katy  Stirling 

Central  City  Hospitality  House 

749-2149 

George  Smith 

Mayor=s  Office  on  Homelessness 

252-3118 

Kym  Valadez 

Swords  to  Plowshares 

252-4790 

Please  note  that  the  meeting  will  begin  at  10:00am 


^Agenda 


1.    Continue  work  on  updating  the  information  chapter  Continuum  of  Care  Plan 

•  Finish  the  evaluation:  of  the  goals  and  activities  from  the  previous  plan 

•  Current  Information  Needs  of  Community  and  Current  information  environment.- 

•  Speaker  from  TAP  and  Coordinated  Referral  programs. 

Know  your  rights  under  the  Sunshine  Ordinance. 

The  Government's  duty  is  to  serve  the  public,  reaching  it's  decisions  in  full  view  of  the  public. 
Commissions,  boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the 
people's  business.  Copies  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  SF 
library  or  www.ci.sf.ca.us. 

YOUR  INPUT  IS  IMPORTANT.  PLEASE  ATTEND!!. 
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DOCUMENTS  DEPT. 

Continuum  of  Care  Committee  Meeting 
INFORMATION  SYSTEMS 

Friday,  July  14,2000,  10-1 1:30  AM  SAN  FRANC|SCO 

25  Van  Ness  Ave,  Room  720  p(JBL|C  L|BRARY 

Attendance:  Rebecca  Brockert,  co-chair,  (Toolworks),  Nancy  Kimura  (HELPLINK),  Sergio 
Canjura  (MNRC),  Richard  Reed  (COH),  Duke  Holliday  (SFAF/HWL),  Christopher  Jones 
(Hospitality  House),  JN  Kendall  (CSAS),  Kathy  Babcock  (Voicemail  for  Homeless),  Johanna 
Keeley  (MOOH) 

Rebecca  called  meeting  to  order  at  10:07  and  began  with  introductions.  Two  presentations  were 
scheduled.  First,  Kendall  presented  about  the  Treatment  Access  Program,  formerly  known  as 
Target  Cities.  This  program  was  originally  for  hard-to-place  clients.  The  whole  program  is  being 
redefined  currently  due  the  ending  of  the  original  funding.  They  will  be  focusing  on  placing 
clients  into  residential  treatment,  methadone  slots  or  into  the  shelters  to  await  treatment.  They 
liaison  with  SACS  program  through  SFGH.  This  program  has  someone  roaming  the  hospital  to 
assess  folks  for  treatment.  It's  a  simple  one-page  assessment.  They  currently  have  70  clients  on 
their  waiting  list.  They  have  an  800  number  that  currently  rolls  to  the  Suicide  Prevention  lines.  A 
real  person  always  answers  this.  Kendall  estimated  that  during  business  hours,  this  line  gets 
between  800  and  1200  calls  per  month.  Almost  all  the  calls  are  drug  related  with  not  much 
referral  to  other  services.  She  doesn't  know  an  exactly  number  but  many  are  homeless.  DPH  is 
looking  at  sharing  staff  with  CMHS  and  Bed  Committee  for  the  800  number  and  making  it  a 
central  referral  number  for  both  substance  abuse  and  mental  health.  They  are  trying  for  one  point 
of  access.  They  are  currently  trying  for  more  language  capacity.  Between  the  mental  health  and 
substance  abuse  systems,  strict  confidentiality  is  kept  and  they  are  maintained  as  separate 
systems. 

After  Kendall,  Duke  from  SFAF  presented  about  the  Housing  Wait  List,  formerly  known  as 
CHIPS.  This  is  a  General  Fund  contract  through  DPH.  It  is  set  up  to  enroll,  intake  and  referral  to 
CARE  and  HOPWA  funded  programs  in  the  City.  They  refer  to  over  19  programs.  They  have 
4000  active  people  on  waiting  list  that  refers  to  1000  beds/units.  The  list  does  not  move  quickly. 
They  have  60-80  new  enrollees  per  month.  They  are  currently  suspending  enrollments  as  of 
August  1  because  they  simply  don't  have  enough  housing  for  the  people  currently  on  the  list. 
Duke  estimates  that  about  50%  of  the  people  are  homeless  or  marginally  housed.  They  sent  out  a 
letter  to  all  DPH  enrollees  and  contractors  and  the  SFAF  did  a  June  mailing.  Rebecca 
commented  it  would  be  interesting  to  see  the  responses  they  got  back.  SFAF  did  hire  an  outreach 
worker  to  go  everywhere  to  get  the  word  out.  SFAF  does  maintain  a  voicemail  box.  Duke 
estimates  between  20-25  calls  per  day.  The  HWL  has  2.8  staff  to  4000  clients.  They  always  end 
up  being  reactive  to  events.  Kathy  Babcock  informed  Duke  about  the  linkage  they  could  have  to 
voicemail.  The  site  would  have  to  manage  and  the  clients  need  to  be  casemanaged  and  the  voice 
mail  is  for  90  days  at  a  time.  If  you  manage  a  site,  you  could  leave  a  message  for  all  the  clients 
and  that  could  really  help  the  HWL  communicate  with  its  clients.  HWL  will  be  closed  from  Sept 
1  to  Jan  1 ,  2001  to  reorganize  the  list  and  try  to  contact  all  participants. 
With  the  two  presentations  done,  the  group  decided  to  revisit  the  action  steps  and  see  what  the 
current  information  is.  To  frame  the  subject,  we  are  looking  at  other  ways  that  clients  get 
information  besides  computers  and  the  Internet.  It  was  suggested  if  we  look  at  800  numbers,  that 
they  be  kept  up  to  date,  as  information  is  often  out  of  date.  The  group  generally  agreed  that 
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person  to  person  is  the  most  effective  form  of  contact.  We  shouldn't  underestimate  what  we 

already  have  in  the  system  in  terms  of  outreach  and  communication.  We  have  outreach  workers, 

CHOWs,  volunteers,  etc.  Maybe  we  could  have  t-shirts  or  caps  that  had  information  on  them; 

like  the  'one  warm  coat'  project. 

Nancy  said  it  is  the  goal  of  this  group  to  increase  the  information  portals  where  clients  get  into. 

She  listed  all  the  places  clients  could  get  info:  Shelters,  radio,  TV,  neighborhood  resource 

centers,  newspapers,  billboards,  etc.  We  should  take  into  account  literacy  when  designing 

systems.  Homeless  people  do  have  different  perspectives  on  how  to  get  information.  Focus 

groups  will  be  helpful  and  we  should  come  up  with  5  questions  for  consumers. 

It  was  agreed  to  try  and  reach  clients  where  they  are  most  likely  to  be,  dealing  with  daily  issues 

of  survival.  This  includes  picking  up  check,  food  line  and  shelters.  Maybe  have  an  information 

worker  where  people  pick  up  checks,  as  eligibility  workers  are  already  overloaded. 

We  need  to  have  a  simple  message  and  get  it  out  through  all  City  services. 

Kathy  gave  an  update  on  voice  mail.  She  has  1 50  boxes  open  at  South  Beach  with  two  contracts 

due,  one  of  whom  is  Tom  Wydel.  Three  more  are  due  to  go  out  to  Bayview,  Larkin  and  Walden 

House. 

It  was  agreed  to  follow  up  more  on  action  steps  for  next  meeting  and  develop  focus  questions. 

Nancy  will  do  the  agenda  and  Johanna  will  complete  notes. 

The  next  3  meetings  were  set  to  August  18th,  September  8th  and  October  13th  from  10-1 1:30  AM 

at  25  Van  Ness. 

Meeting  adjourned  1 1 :30 


Notes  taken  by  Johanna  Keeley,  Special  Assistant  to  the  Mayor 
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TO:  Committee  Members  and  Supporters 

FROM:  Nancy  Kimura  HELPLINK 

DATE:  August  1,2000 

RE:  MEETING:  Friday  ^ugustlS,  2000;  10:00am  to  11:30am  @  25 

Van  Ness  Avenue  7th  Floor,  Room  720 

Institution  Fax 

Urban  Universities/Voice  Mail  512-7334 

Mission  Neighborhood  Center  43 1  -3 1 78 

SF  Public  Library  557-4813 

Voice  Mail  for  Homeless  People  285-7629 

Toolworks  621-8943 

UCHS-Bayview  Hunters  Drop-in  822-3436 

Homeless  Advocacy  Project  512-7334 

SFDPH/CSAS  255-3529 

SF/OneStop  413-8702 

DHS  558-2834 

BAHP  338-0561 

South  Beach  222-9684 

SF  Housing  Authority  715-3181 

Local  Board  252-3118 

DPH/Tom  Wadell  Health  Center  554-2577 

La  Raza  Information  Center  863-1690 

South  Beach  222-9684 

St.  Vincent  De  Paul  MSC  South  597-7946 
Central  City  Hospitality  House  749-2 1 36 

Mayor=s  Office  on  Homelessness  252-3 1 1 8 

Swords  to  Plowshares  252-4790 


Name 

Haninah  Abdullah 
Sergio  Canjura 
Karen  Strauss 
Kathy  Babcock 
Rebecca  Brockert 
Barbara  Brown 
Ray  Brown 
Darryl  Burton 
Cathy  de  Christopharo 
Kate  Durham 
Roma  Guy 
Willie  Hall 
Belinda  Jeffries 
Johanna  Keeley 
Sholey  Malawa 
Melba  Maldonado 
Kas  Phillips 
Laura  Pavey 
Christopher  Jones 
George  Smith 
Kym  Valadez 


Please  note  that  the  meeting  will  begin  at  10:00am 
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SAN  RANCISCO  INFORMATION  SYSTEMS  COMMITTEE 


DATE:  Friday  August  18,  2000; 

TIME:  10:00am  to  11:30am 

LOCATION:         25  Van  Ness  Avenue  7th  Floor,  Room  720 

Please  note  that  the  meeting  will  begin  at  10:00am 


Agenda 


Continue  work  on  updating  the  Information  chapter  of  the  Continuum  of  Care  Plan 

•  4-5  questions  will  be  developed  that  will  assist  the  committee  to  understand  and 
determine  the  communities'  information  needs.  These  questions  will  be  used  for  the 
focus  groups  that  the  Local  Board  is  planning  to  convene. 

•  Complete  discussions  on  the  review  and  evaluation  of  Action  Steps  2,  3,  and  4  of  the 
Information  Services  Chapter  of  the  Continuum  of  Care  Plan. 


YOUR  INPUT  IS  IMPORTANT.  PLEASE  ATTEND!!. 

KNOW  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public. 
Commissions,  boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the 
people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  the  people  and 
that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights  under 
the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 
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Friday,  August  18,  2000,  10-11:30  AM,  25  Van  Ness  Ave,  Room  720    PUBLIC  i  irrar> 


r0O 


Attendance:  Rebecca  Brockert,  co-chair,  (Toolworks),  Nancy  Kimura  (HELPLINK),  Richard 
Reed  (COH),  Johanna  Keeley  (MOOH),  Rochelle  Robinson  (BAHP),  Clare  Nolan  (Harder), 
Kate  Durham,  co-chair  (DHS),  Christopher  Jones  (CCHH). 

Rebecca  called  meeting  to  order  at  10:15  and  began  with  introductions.  Claire  Nolan  introduced 
herself  as  working  with  Harder  and  Co,  who  have  been  selected  as  the  consultant  team  to  write 
the  Continuum  of  Care  update.  She  is  very  interested  in  developing  process  for  the  input  of 
homeless  voices  into  the  Continuum.  Rochelle  Robinson  is  an  intern  working  with  Roma, 
specifically  focusing  on  homeless  women. 

After  introductions,  the  groups  focused  on  the  development  of  a  series  of  questions  for  the 
'focused  forums'  to  be  held  hopefully  in  the  last  two  weeks  of  September.  Johanna  gave  the 
current  background  on  where  the  Board  is  on  developing  groups.  The  Steering  Committee  will 
be  making  some  formal  decisions  on  August  28th  about  how  the  Board  will  get  consumer  input, 
neighborhood  input  and  provider  input.  Concern  was  expressed  about  how  participants  will  be 
selected  for  the  focus  groups.  Discussion  needs  to  be  held  around  this  issue  and  the  groups 
decided  to  develop  some  recommendations  for  the  Steering  Committee.  When  focus  groups  are 
properly  done,  they  contain  10-12  people  and  cover  only  2-3  topics.  That's  why  maybe  the  term 
'focused  forum'  may  describe  what  we  need  better.  No  matter  the  format,  the  group  can  still 
develop  some  general  questions. 

After  a  brainstorm  and  discussion,  the  questions  were  reduced  to  four  focus  areas: 
How  are  you  getting  your  information  currently?  What  worked  for  you  in  getting  information? 
What  barriers  did  you  come  across?  What  didn  't  work?  What  changes  do  you  recommend?  What 
specific  or  additional  information  are  you  looking  for? 

Next,  recommendations  for  the  'focused  forums'  were  developed.  The  first  recommendation  is 
that  the  group  be  comprised  of  54  being  users  of  the  homeless  system  and  half  who  don't  use  the 
system.  Also,  a  representation  should  be  made  for  newly  homeless  and  those  who  have 
experienced  the  system  for  some  time.  Multiple  language  abilities  are  a  must.  The  providers 
should  try  to  pick  a  variety  of  people  to  be  in  the  groups.  These  recommendations  will  be 
forwarded  to  both  the  Health  committee  and  the  Steering  Committee. 

Next,  the  group  reviewed  the  remaining  action  steps.  Nancy  reviewed  the  status  of  BAHA.  That 
regional  database  will  be  around  until  at  least  December.  After  December,  there  is  no  funding 
available.  The  9  participating  counties  have  been  donating  money  but  the  issue  of  who  would 
maintain  the  server  and  website  haven't  been  resolved. 

The  group  has  worked  through  all  the  action  steps  from  the  previous  Continuum  of  Care  and 
Nancy  is  working  on  a  graph  that  shows  the  results  and  comments.  Because  this  group  has  met 
continuously  since  the  last  Continuum  was  done,  it  has  made  it  easier  to  track  results  from 
previous  action  steps. 
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The  group  suggested  that  someone  from  the  one-stop  program  come  to  the  next  meeting  to 
present  on  the  state  of  their  program.  Rebecca  thinks  they  have  42  or  47  computers  that  they 
have  given  out.  PIC  is  the  lead  agency  and  the  key  players  are  mandated  by  the  state.  This 
program  should  be  integrated  with  the  WIA.  Nancy  will  ask  Cathy  to  come  and  present.  This 
should  be  in  the  new  Continuum,  not  as  a  follow  up  to  an  action  step  but  as  a  development  over 
the  past  5  years.  Perhaps  one-stop  can  assimilate  the  BAHA  program  in  some  way? 
The  agenda  for  the  next  meeting  will  include  a  presentation  on  one-stop  and  any  follow  up  on  the 
focus  forums.  How  the  information  gets  back  to  the  committees  from  the  forums  will  be  to  be 
further  explored. 


Meeting  adjourned  1 1:25  AM. 


otes  taken  by:  Johanna  Keeley,  Special  Assistant  to  the  Mayor,  MOOH 
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TO:  Committee  Members  and  Supporters 

FROM:  Nancy  Kimura  HELPLINK 

DATE:  August  1,2000 

RE:  MEETING  Friday.  September  8,  2000;  10:00am  to  1 1 :30am  @  25 

Van  Ness  Avenue  8th  floor  conference  room 

Institution  Fax 

Urban  Universities/Voice  Mail  512-7334 

Mission  Neighborhood  Center  43 1  -3 1 78 


Name 

Haninah  Abdullah 
Sergio  Canjura 
Karen  Strauss 
Kathy  Babcock 
Rebecca  Brockert 
Barbara  Brown 
Ray  Brown 
Darryl  Burton 
Cathy  de  Christopharo 
Kate  Durham 
Roma  Guy 
Willie  Hall 
Belinda  Jeffries 
Johanna  Keeley 
Sholey  Malawa 
Melba  Maldonado 
Kas  Phillips 
Laura  Pavey 
Christopher  Jones 
George  Smith 
Kym  Valadez 


SF  Public  Library 

Voice  Mail  for  Homeless  People 

Toolworks 

UCHS-Bayview  Hunters  Drop-in 

Homeless  Advocacy  Project 

SFDPH/CSAS 

SF/One  Stop 
DHS 
BAHP 
South  Beach 

SF  Housing  Authority 
Local  Board 

DPH/Tom  Wadell  Health  Center 
La  Raza  Information  Center 
South  Beach 

St.  Vincent  De  Paul  MSC  South 
Central  City  Hospitality  House 
Mayor=s  Office  on  Homelessness 
Swords  to  Plowshares 


557-4813 
285-7629 
621-8943 
822-3436 
512-7334 
255-3529 

413-8702 
558-2834 
338-0561 
222-9684 

715-3181 
252-3118 
554-2577 
863-1690 
222-9684 
597-7946 

749-2136 
252-3118 
252-4790 


Please  note  that  the  meeting  will  begin  at  10:00am 
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DATE:  Friday  September  8, 2000; 

TIME:  10:00am  to  11:30am 

LOCATION:        25  Van  Ness  Avenue,  8th  floor  conference  room 

Please  note  that  the  meeting  will  begin  at  10:00am 


Agenda 


1 .  For  discussion  only:  Presentation  on  One-Stop  Program 

2.  For  discussion  and  possible  action:  Follow  up  on  'focus'  groups 

YOUR  INPUT  IS  IMPORTANT.  PLEASE  ATTEND!!. 

KNOW  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 
Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public. 
Commissions,  boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the 
people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  the  people  and 
that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights  under 
the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 
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^  Local  Board  Continuum  of  Care  Committee  Meeting 
♦INFORMATION  SYSTEMS 

Friday,  September  8,  2000,  10-11 :30  AM,  25  Van  Ness  Ave,  8th  floor  conference  room 

Attendance:  Rebecca  Brockert,  co-chair,  (Toolworks),  Nancy  Kimura  (HELPLINK),  Johanna 
Keeley  (MOOH),  Darryl  Burton  (DPH/CSAS),  Annie  Jonsson  (HAP),  Jennie  Gustafsson  (HAP) 

Rebecca  called  the  meeting  to  order  at  10:20  AM  and  began  with  introductions.  The  first  agenda 
item  was  a  presentation  from  the  One-Stop  Program  but  the  staff  member  wasn't  present.  Nancy 
agreed  to  contact  Cathy  and  reschedule  her  for  the  next  meeting. 

Johanna  updated  the  group  on  the  status  of  the  focus  groups.  They  are  due  to  happen  last  week  of 
September/first  week  of  October.  Johanna  reports  that  the  information  should  be  returning  to  the 
committee  by  mid-October.  Johanna  reported  to  the  committee  the  consultant's  plan  regarding 
all  the  subcommittees  so  that  the  committee's  work  could  be  completed  by  November.  She 
distributed  their  written  plan  and  reviewed  the  main  points.  The  group  decided  to  spend  part  of 
the  meeting  completing  the  work  plan  assignment  of  defining  their  strategy  area. 
The  two  paragraphs  for  the  defined  strategy  area  are  as  follows: 

As  identified  in  the  last  Continuum  of  Care  plan,  the  need  for  centralized  and  coordinated 
access  to  information  is  still  identified  as  a  critical  element  in  the  creation  of  an  integrated 
service  delivery  system.  This  committee  is  focused  on  how  clients  successfully  receive 
accurate  information.  In  the  last  Continuum  of  Care  a  managed  care  data  collection  system 
was  identified  as  a  goal.  This  group  has  deferred  this  item  to  the  Department  of  Human 
Services,  which  is  conducting  research.  Pending  consumer  input  from  the  focus  groups,  the 
committee  will  address  varies  technologies  including  telephone  systems,  automated  and 
interactive  voice  mail;  caller  request  fax  back  capabilities;  on-line  computer  bulletin  board 
via  dial-up  and  Internet  access;  dial-in  human  information  and  referral  experts;  diskette 
and  paper  directories;  outreach  and  other  creative  ideas  for  information  dissemination. 
The  committee  will  coordinate  with  the  Mayor's  Office  of  Disability  to  ensure  all 
information  systems  are  accessible  to  special  populations.  It  is  the  intention  to  coordinate 
with  existing  information  services  to  strengthen  information  dissemination. 

Johanna  will  ensure  this  gets  to  the  consultants.  The  meeting  was  set  to  be  when  the  group  could 

review  the  consumer  input. 

Next  meeting  will  focus  on  discussion  of  input  from  consumer  and  development  of  new  action 

steps. 

Meeting  adjourned  10:55  AM. 

Next  Meeting  is  Friday,  October  20,h,  10:00-11:30  AM,  25  Van  Ness,  Room  720. 


Minutes  recorded  by  Johanna  Keeley,  MOOH 

DOCUMENTS  DEFT 
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^3   DATE:  Friday,  October  20 

TIME:  10:00am  to  11:30am 

LOCATION:        25  Van  Ness  Avenue  7th  Floor,  Room  720 


>/r 


Please  note  that  the  meeting  will  begin  at  10:00am 


Agenda 

9 

1.  For  discussion  only:  Report  back  from  consumer  focus  groups 

2.  For  action:  Development  of  new  action  steps  for  next  Continuum  of  Care. 

YOUR  INPUT  IS  IMPORTANT.  PLEASE  ATTEND!!. 

KNOW  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public. 
Commissions,  boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the 
people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  the  people  and 
that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights  under 
the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 
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SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 
INFORMATION  SYSTEMS  COMMITTEE 

Continuum  of  Care 


TO:  Committee  Members  and  Supporters 

FROM:  Nancy  Kimura  HELPLINK 

DATE:  September  15,  2000 

RE:  MEETING  Friday,  October  20th,  2000;  1 0:00am  to  1 1 :30am  @ 

25  Van  Ness  Avenue  7th  Floor,  Room  720 

Institution  Fax 

Urban  Universities/Voice  Mail  512-7334 

Mission  Neighborhood  Center  43 1  -3 1 78 

SF  Public  Library  557-4813 

Voice  Mail  for  Homeless  People  285-7629 

Toolworks  621-8943 

UCHS-Bayview  Hunters  Drop-in  822-3436 

Homeless  Advocacy  Project  5 1 2-7334 

SFDPH/CSAS  255-3529 

SF/OneStop  413-8702 

DHS  558-2834 

BAHP  338-0561 

South  Beach  222-9684 

SF  Housing  Authority  715-3181 

Local  Board  252-3118 

DPH/Tom  Wadell  Health  Center  554-2577 

La  Raza  Information  Center  863-1690 

South  Beach  222-9684 

St.  Vincent  De  Paul  MSC  South  597-7946 
Central  City  Hospitality  House  749-2 1 36 

Mayor=s  Office  on  Homelessness  252-3 1 1 8 

Swords  to  Plowshares  252-4790 


Name 

Haninah  Abdullah 
Sergio  Canjura 
Karen  Strauss 
Kathy  Babcock 
Rebecca  Brockert 
Barbara  Brown 
Ray  Brown 
Darryl  Burton 
Cathy  de  Christopharo 
Kate  Durham 
Roma  Guy 
Willie  Hall 
Belinda  Jeffries 
Johanna  Keeley 
Sholey  Malawa 
Melba  Maldonado 
Kas  Phillips 
Laura  Pavey 
Christopher  Jones 
George  Smith 
Kym  Valadez 


Please  note  that  the  meeting  will  begin  at  10:00am 
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SAN  FRANCISCO.LOCAL  HOMELESS  COORDINATING  BOARD 
INFORMATION  SYSTEMS  COMMITTEE 
Minutes  of  October  20,  2000 

10-11 :30,  25  Van  Ness,  Room  720 


Present: 


Item: 
Discussion 


Action: 


Item: 
Discussion 


Action: 


Richard  Reed  (COH),  Kate  Durham  (DHS),  Rebecca  Brockert 
(Toolworks) ,  Shelly  Yates,  Rochelle  Robinson,  Bridget  Pellekof,  and 
Nancy  Kimura  (Helplink) 

Reports  from  focus  groups  for  Continuum  of  Care  Plan 

Reviewed  and  discussed  the  two  reports  distributed  by  Kate  Durham 

"Continuum  of  Care  Plan  Focus  Groups  for  Information  systems" 

The  questions  asked  were: 

•  1 . )  Where  do  you  get  your  information  about  services  you  need  or 
want? 

•  2.)  What  ways  of  getting  information  work  best  for  you? 
"Continuum  of  Care  Plan  Focus  Group  analysis".  . 

•  Majority  of  participants  said  "non-profit  organization  and  word  and 
mouth  when  asked  question  #  1  (see  above).  Other  responses  were 
churches,  flyers,  case  managers,  drop-in  centers,  GA  office. 

•  Majority  of  participants  said  work  of  moth  was  best  way  they  were 
getting  information.  Other  responses  included  case  manages,  flyers, 
internet,  nonprofit,  newspapers  and  churches. 

Consider  these  reponses  when  this  committee  recommends  actions  and 
activities  for  this  committee  for  the  updated  Continuum  of  care  plan. 

Time  line  for  Continuum  of  Care  Plan  Update 

A  tentative  time  line  is: 

November  15,  2000  the  information  for  each  of  the  subcommittees  is  sent 

to  the  consultants  who  will  edit  information  from  all  the  subcommittees. s 

duinforati 

End  of  December  2000,  it  is  projected  that  a  draft  will  be  completed. 

In  January  2001,  the  draft  will  be  circulated  to  participants  for  review 

and  comments. 

February  2001,  the  final  plan  will  be  available. 

This  committee  needs  to  have  its  information  to  the  consultant  by 

November  15,2000. 


Item:  Action  steps/  activities  recommended  by  this  committee 

Discussion:      Keeping  in  mind  the  info  from  the  focus  groups,  the  committee  discussed 
the  various  ways  the  community  could  get  information: 
~)OUMENTS  DEPT   0-  Better  information,  ie.  accurate  current  updated  information  on 
available  programs  and  services 
n        7  -_._  2.)  Uniform  information  ie  any  information  on  programs  and  services  have 

INUV  -      L\Mi  similar  types  of  information 

SAN  FRANCISCO 
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3.)  More  ways  to  get  information  ie  more  access  points,  directories,  person 
to  person,  internet,  bulletin  broads/kiosks.. 

The  committee  decided  that  we  would  try  to  be  as  specific  and  detailed  as 
possible  about  tour  actions  steps. 
Action  :  Committee  will  continue  to  develop  and  refine  action  steps 

Preliminary  action  steps  developed  by  the  Committee: 
1 .)  T  raining  for  service  providers 

Establish  on-going  training  for  services  providers  to  increase  their 

skills  and  knowledge  about  the  service  delivery  system,  how  to  look 

for  information,  where  to  look  for  information. 

•     Possible  Training  specialist  responsible  for  ensuring  that  there  are 
regular  trainings  for  service  providers. 
2.)  Continue  outreach  and  PR  for  voice  mail  (Community  Voice  Mail  via 
Urban  universities,  and  the  Baha'i  Assembly) 

3.)  Publicize  the  HELPLINK  I&R  number  (772-2777)  and  the  soon  to  be 
211  number  for  I&R 

4.)  I&R  component  at  Resources  Centers 

5.)  Require  that  all  DHS  contractors  have  a  designated  space  for  hard 
copy  resource  information  (pamphlets,  brochures,  flyers  etc) 
6.)  Resource  database  accessible  for  service  providers  and  clients 
Continue  to  develop  action  steps  at  next  meeting 


Item 
Discussion: 


Action: 


Next  meeting 

In  order  to  get  this  committee's  information  to  the  consultants  by 
November  15,  we  need  to  have  a  meeting  before  then  to  refine  and  edit  the 
action  steps.  A  tentative  date  was  set  for  Friday  November  10,200,  @ 
Toolworks  1119  Market  Street)  10-11 :30  am  There  were  concerns  that 
because  this  is  a  holiday,  some  people  would  not  come  to  the  meeting. 
Nancy  will  send  a  fax  to  everyone  one  the  list  to  tell  them  of  the  meeting 
and  to  see  how  many  people  would  not  be  able  to  attend  because  of  the 
holiday.  If  there  were  several  people  who  wanted  to  attend,  we  would 
change  the  meeting  date. 
Notes  taken  bv  Nancv  Kimura 
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Continuum  of  Care 

TO:  Committee  Members  and  Supporters 

FROM:  Nancy  Kimura  HELPLINK 

DATE:  October  23,  2000 

RE:  MEETING  Friday  November  10,  2000;  10:00am  to  11 :30am  @ 

1119  Market  Street  2nd  Floor 

Institution  Fax 

Urban  Universities/Voice  Mail  512-7334 

Coalition  on  Homelessness  775-5639 

Mission  Neighborhood  Center  431-3178 


Name 

Shelley  Yates 
Adam  Arms 
Sergio  Canjura 
Karen  Strauss 
Kathy  Babcock 
Rebecca  Brocket! 
Barbara  Brown 
Ray  Brown 
Darryl  Burton 
Cathy  de  Christopharo 
Kate  Durham 
Roma  Guy 
Willie  Hall 
Belinda  Jeffries 
Johanna  Keeley 
Sholey  Malawa 
Melba  Maldonado 
Kas  Phillips 
Laura  Pavey 
Clare  Nolan 
Rochelle  Robinson 
Richard  Reed 
Christopher  Jones 
George  Smith 
Kym  Valadez 


SF  Public  Library  557-4813 

Voice  Mail  for  Homeless  People        285-7629 
Toolworks  621-8943 

UCHS-Bayview  Hunters  Drop-in       822-3436 
Homeless  Advocacy  Project  512-7334 

SFDPH/CSAS  255-3529 

SF/OneStop  413-8702 

DHS  558-2834 

BAHP  338-0561 

South  Beach  222-9684 

SF  Housing  Authority  715-3181 

Local  Board  252-3118 

DPH/Tom  Wadell  Health  Center        554-2577 
La  Raza  Information  Center  863-1690 

South  Beach  222-9684 

St.  Vincent  De  Paul  MSC  South         597-7946 
Harder+Co  522-5445 

BAHP  510-532-0483 

Coalition  on  Homelessness  775-5639 

Central  City  Hospitality  House  749-2136 

Mayor=s  Office  on  Homelessness      252-3 1 1 8 
Swords  to  Plowshares  252-4790 

PLEASE  NOTE  DATE  AND  PLACE  OF  MEETING.  The  committee  will  work  on 
recommendations  to  the  Local  Board.    Although  Friday  1 1/10  is  a  holiday  for  government 
personnel,  we  would  like  to  meet  in  order  to  finish  the  recommendations  before  November  15 
If  you  will  be  unable  to  attend  because  1 1/10  is  a  holiday  for  you,  please  call  Kate  Durham 
(558-2848) 
If  a  majority  of  you  call  and  want  to  change  the  date,  we  will  do  so. 

Please  let  us  know  if  you  can  attend.  We  will  let  you  know  the  outcome  and  inform  you  if  we 
need  to  reschedule. 
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DATE:  Friday  November  10,  2000; 

TIME:  10:00am  to  1 1 :30am 

LOCATION:         1119  Market  Street  (Toolworks) 

Please  call  Kate  Durham  (558-02848)  before  November  3,  2000  and  let 
us  know  if  you  can  attend!!!.  Thank  you 

Know  your  right  under  the  Sunshine  ordinance 
The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the 
people's  reviews.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San 
Francisco  Administrative  Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance 
Task  Force  at:  Sunshine  Ordinance  Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr. 
Carlton  B.  Goodletl  Place,  San  Francisco,  CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177. 
E-Mail:  RachelArnstineO'Harutf  ci.sf.ca.us. 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above), 
the  San  Francisco  Public  Library,  and  on  the  City's  web  site  at:  WWW.ci.sf.ca.  US- 
Disability  Access 

The  site  is  wheelchair  accessible  through  the  front  door.  The  closest  accessible  BART  station  is  Civic  Center, 
three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please  call  MUNI,  923-6864.  Large  print 
copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158  at  least  two  business  days  in 
advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend  meetings,  all  are  asked  to 
refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  Fnglish  are  available  on  request.  Sign  language  interpreters  are  also 
available  on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 
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